
Comprehensive Cancer Program vs CDC - Oct. 16, 
1992 
Day before yesterday, the first of the WCCO radio 
shorts prepared by May Sumpmann was broadcast. 
It was audited b>l the CDC staff. They loved the 
mmercial except that the phone number to call was 
advertised NOT AS THE AGREED-UPON CDC 
NUMl3ER BUT THE NURllBER FOR THE UNTV. 
CANCER PROGRAM LISTED IN THE YELLOW 
PAGES. 

Yesterday Bill Sullivan and CD. objected to Mary 
Sumpmann. She asserted that the calls should m e  
through a central university dfice. She had told us 
she had h i r d  8 R N.s to monitor the phane lines and 
had prepared than with proper responses to all 
questions likely to arise. Our protests that we had 
obtained an 800 number and a new n u m b  for local 
calls to the CDC to assure that calls concerning the 
CDC should m e  DIRECTLY TO THE CDC OFFICE 
without being filtered through the Comp Cancer 
Program and m r  reasons for that decision appeared 
to fall on unhearing ears. Bill explained to her that 
when she read the notice to him aver the phone she 
had said nothing about the phone numbers to be 
broadcast except that the Univ. Comprehensive 
Can- Number would not be used. At this 
conversation, this was u n d e r s t d  by Bill to mean 
that the CDC numbers would be koadcast. 
We agreed to a meeting with Sharon Farce (Head d 
the U-ACCESS Program) the following morning. 
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In themeantime, Bill and Denies agreed that 
Dr., Najarian, Jim Coggns, and Dr. Kersey should be 
consulted. It became apparent that both Dr. Najarian 
and Dr. Kersey were out uf town, so we agreed to 
have Jim Coggins with us, and Dennis endeavored to 
ccmtad Dr. Najarian, catching him at his hotel this 
morning w l y  in Vancouver, B.C Dr. Najarian 
agreed that if the broadcasts were citing numbers 
other than ours, the broadcasts should be stopped. 

This morning, Jim, Bill, and CD met Mary Sumpmann 
and Sharon Farsht in the U-ACCESS office. Once 
again Mary Sumpmann insisted she had used the all- 
inclusive Univ. Hospital and Clinic number. 
Sumpman assured us she had done everything in our 
best interests and according to agreements with us. 
We insisted that the broadcasts k stopped at cmce 
and reported a series of calls made frm CDC office 
b>/ staff members to the numbers broadcast, noting 
that somehad been last in the phone exchanges, 
s m e  had been referred to the Medical Clinic, and 

Mary 

only 2 had ken referred to the CDC On reviewing 
theexperience today with the office, cmlyh m e  new 
patient was actually referred to the CDC through the 
broadcast. One call was thm placed by Dr. 
Najariann’s appointment secretary, and the operator 
volunteered that the switchboard had been flooded 
with such calls since the broadcast. After this meeting, 
Sullivan and Dennis found in the new Yellow Pages 
the heading University - Cancer, citing the number 
broadacast. 
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